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About Projetech

Projetech, a Gold IBM Business Partner, offers IBM Maximo: the global standard in software for
Enterprise Asset Management and maintenance. Since 1999, Projetech has been providing Maximo
as a Service (MaaS), which allows clients to manage, maintain and scale their solution requirements

while benefiting from flexible services and lower operating costs.

5 datacenters worldwide

Maximo as a Service since 1999

125+ clients worldwide
Manage 765+ VMs daily

Manage 275+ instances daily

Auditable ISMS Policies

IBM business partner since 1995
Partner network of industry experts

Business Partner
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The one-stop-shop for IBM Maximo

Need MORE Maximo Help?

I
moremaximo.com —— moremaximo.com
- v
MAXIMO® ONLINE RESOURCES & EDUCATION
What'’s in it for you? Join Free!

Access to Maximo resources (blogs, videos, tips, best

practices etc..) Visit: moremaximo.com
Information for all upcoming Maximo

webinars/events (including Ask the Trainer!) ] o
Access to certified Maximo experts from every Click the button to join
industry — just post your question! and complete the form!
Network with your Maximo peers

Ability to share your knowledge and ideas

Learn about existing solutions for Maximo including Once approved’ you’”

loT, mobility, and cloud.
Stay up to date on all Maximo news including the hav_e access to t.he
release of Maximo 8. entire community.
...and we have plans for much more!

Powered by Projetech and their industry leading Maximo partners



Agenda

» Start Centers and the effect of ‘Skins’

« Sample Start Centers

 Design Basics & Performance

* What is needed per role — what questions do you ask?
» Key features in portlets

* Query Segments & Samples — for use in Result Sets

 Additional Reference Links including the previous SC
Video

« Demonstration
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Servics Level

System Configuration
Task Management

Work Orders

Welcome,

formation Models

MAXADMIN

Year to Date

2.00
1.00
1.00
3.00
6.00
2.00
1.00

.‘
@
il

Description

Generated by r
Generated b
Pump Seal & Shaft
Pump Seal & Shaft
Pump Seal & Shaft
Pump Seal & Shaft
Pump Seal & Shaft
Pump Seal & Shaft
Pump Seal & Shaft
Pump Seal & Shaft

SO00000000

oo

sites-(sites in diffe

Skin is I0T18 at 75% magnification

tem Item Description
117084 Shaft- 1 Inch Dia
XMP-9500 Gasket- AR4S
12853 Impeller- 4-1/2 Inch Dia
20778 Housing- Centrifugal Pump
11453 Seal, Mechani
Seal,

MILWAUKEE 3in.

'BAND SAV

Self Aligning- 1 In
g-1In

g
Location

10
D0

Requested By

XADMIN

MAXADMIN
MAXADMIN
MAXADMIN
MAXADMIN
MAXADMIN
MAXADMIN
MAXADMIN
MAXADMIN
MAXADMIN

Required Date

Required Date

Ordered Date

Reported Date

Reported By

PR

Tom Diller

Status

,-;p::pé

tatus Si

! PR
WAPPR
WAPPR
WAPPR
WAPPR
WAPPR
WAPPR
WAPPR
WAPPR

Status Date

Status Date

6/4, PM

3/23/2011:40 PM
3/23/2011:40 PM
3/23/2011:40 PM
3/23/2011:36 PM
3/23/2011:35PM
3/23/2011:35PM
3/23/2011:35PM
3/23/2011:30PM

o, G
Storeroom  Default Bin
CENTRAL  C-6-2
CENTRAL  D-9-5
CENTRAL  B-5-2
CENTRAL  B-5-8
CENTRAL A-4-9
CENTRAL A-4-9
CENTRAL  A102R

0.00
0.00
0.00
0.00
0.00

IssueUnit  Last Issue Date

FEET 5/3/20 3:00 PM

EACH 5/3/20 3:00 PM

EACH 5/3/20 3:00 PM

EACH 5/3/20 3:00 PM

EACH .

EACH 1

EACH 2010:00AM 0.00

1,506.98

Vendor Name

ATI
ATI
ATI
ATI
ATI

HELWIG
HELWIG
HELWIG
HELWIG
HELWIG
HELWIG
HELWIG
HELWIG

Work Type

Count Frequency Primary Vendor Stock Categor

D

D R
BEDFORD
BEDFORD
BEDFORD
BEDFORD
BEDFORD
BEDFORD
BEDFORD
BEDFORD

1-100f21 i Ne

Total Cost Site
Bl
Bl
B
B
B
B
6 B
0 Bl
5 Bl
2 Bl

1-100of 61

Priority ite

10 TR

8
8

0]

1-100f514 | Next

Reorder Point Site

STK
STK
STK
STK
STK
STK
STK

2.00
10.00

BEDFORD
BEDFORD
BEDFORD
BEDFORD
BEDFORD

UENVER
BEDFORD
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Welcome, MAXADMIN

Buletins: () Repors Profle SgnOwt Hep  IBM.

Find Navgation hem Q (¥ change ContentLayou (148 Display Setings T Create New Tempizie [ Wodity Existing Tempaie ] Updare Stan Cence
oo i # x| openF 7 e > Q 4@ 2= x
Csrees | S— = e e S =
{35) Administration . Naw Purchase Ordac 1080 Generated by reorder 84120 324 PM. MAXADMIN WAPPR 6/420 3:24 PM 523050 DELL
@ Analytics. » a New Work Order 1088 Generated by reorder 814120 3:24 PM MAXADMIN WAPPR 8420 3:24 PM 0.00
ﬂ et . 1047 Pump Seal & Shatt MAXADMIN VWAPPR 32220 11:40PM 1,508.08 HELWIG
) Q Newmn 1048 Pump Seal & Sha MAXADMIN WAPFR 3723020 11:40 PM 150868 HELWIG BEDFORD
[ e e - o[ 10 Pume Seal & Shat MAXADMIN WAPPR $2220 1140 PM 180808 HELWIG 8E0FORD
’ » || | Bumstiasing C Mt | 1044 Pump Seal & Shat MAXADMIN WAPFR 323020 11:38 PM 150858 HELWIG BEDFORD
+|| | Burchase Requistions 1043 Pump Seal & Shat MAXADMIN WAFFR 323020 11:35 PM 150888 HELWG BEDFORD
||| Purchase orsers | 1022 Pump Seal & Shat MAXADMIN VRFFR 32320 135 FM 1,508.68 HELWIG SEDFORD |
Faceiiia 1041 Pump Ses! & Shat MAXADMIN WAPFR 3723720 11:35 PM 150888 HELWIG BEDFORD
= e— 1040 Pump Seal & Shatt MAXADMIN WAPPR 2320 11:30PM 1.500.98 HELWIG BEDFORD
» Set Chart Options 1-100f 21 | Next Page >
||| companies
) | OpenPOs -aisites -CospeKinRED Frmr > A0 @ 2= x
ooty S8 e i Beauired Date Ordered Date Satus Yendor Vendor Name lolCost  Ste
P[] inventory Usage [ [ I [ [ [ [ | [
| | 1005 0 Electreal Supplies 1110/97 12:00 A WAPFR 1231108 6.00 AM ace Garden City Electrical Supply Co wats BEDFORD
: Recehing 1012 0 General Contractors for Mise. Maint. Activities 111207 9:15 AM APPR 11207 9:22 AM CHESTER A W Chestenton Cempany 8.420.00 BEDFCRD
1013 0 Windaw and ingtaliation for ofce building 420100 200 FM WAPFR 412000200 M ® Jutus Keatt Ca. w020 BEDFORD
o ||| e aster 1015 0 Request for Tubing 42397 10:23AM VEPPR 81104 258 PM .00 BEDFORD
o ||| Sevice tems | 1017 0 Seals for Cenral Storaroom 42500 133 P RFFR 42500 1337M ru Atlansc Trading, Inc: 28350 BEDFORD
0 = | 1021 0 12/1401 10:32 AM 12/12/01 12:00 AM APPR 121201 1200 AM KENNEDY Txn Server Marketpic 0.00 BEDFORD
Gy Sevice Lewe , || ek AopReations Mt || 1022 0 121301 1032.AM 121201 1200 AM RPPR 121201 1200AM KENNEDY  Tan Server Marketsic 5.9 BEDFORD
o , ||| Wereorder Tracing 1023 0 121201 1200 AM APPR 121201 1200 AM KENNEDY  Tun Server Markatsic 000 BEDFORD
et Quick Reporting 1024 0 121401 10:324M 121201 1200 AM APPR 121201 1200AM OFFRUS OficeRUs 500 BEDFORD
[ ek Marnguman | | re——— 1028 0 121201 1200AM APFR 121201 1200AM oFFRUS Ofice RUs 250 BEDFORD
Emom-s .. o ,M 1-100f 61 |mm»7
Locations Open Wark Orders - Bedford - Priority » 6 nRED 7 Fier * 4 o {1 2o x
Assets Work Order ipti Location Asset Reported Date Reported By Status Status Date Lead Target Finish WorkType  Priorify Site
==l I [ [ I [ [ I [ [ | I
Report List Lol | 1000 Relocats Guard Rais Around Campressar BR300 1300 123188 1218FM  Jos Jones WAPPR 2899225 FM ) 123198 3:00 M o 2 BEDFORD
Cost by System | 1001 12 Month Service on Shipping Degt #1 Conveyor SHPPING 12800 123188 1057AM  Tom Diter INPRG 111199 9:48AM CSWLSON  WILSON 23RE1200PM  CM 5 BEDFORD
Electronic Aust Transactions 1002 Rebuld Festviater Pump ELTES 11450 12731198 11:08.AM SwTH 2FRR 22703 1048AM  MILLER SO0 1200 AM o 3 520700
Electronic Signature Transaction 1003 Check for Flumsing Frcblem BOLER 1231881212PM  Tom Dier APFR 123188044AM  ED 123198 1:00 M o 5 BEDFORD
Estimated vs Actual Work Order Costs 1004 Generator Cverhaul BR230 1230 1273188 10:50 AM Dave Smith INPRG 2099210 PM MILLER HUNTER 12/31/98 3:00 PM ™ 1 BEDFORD
Inventory ABC Analysis 1005 Electre Can Tune-Up SHFPING 12300 123188 317 AM Joe Jones APPR 123198 344AM  ED WILSON 123198 9:00 AM o™ 7 BEDFORD
1-3005 | 1008 Feedvater Pump Service BRa50 11450 1213198 8:22 AM Dave Smith APFR 33119 7:54 AM 0 172499 4:00 M o™ 7 BEDFORD
1007 Packaging Mach Elevator & Drainpan Inspection BPM2100 13141 1273198 9:32 AM Tom Diller APPR 1273198 1:47PM ED 1180 11.00 AM o™ H BEDFORD
1008 Repair Damaged Conduit Feeding Generator BR230 11230 1273188 9:33 AM Dave Smith WAPPR 12731798 9:33 AM ED 1/1/00 7:00 AM ™ 4 BEDFCRD
| 1009 12 Mionth Service on Shipping Dept #2 Conveyor SHIPPING 12700 Tom Diller INPRG TiTI03 050 AM 1272008 9:51 PM PM 2 BEDFCRD
| Set Chart Options 1-100f514 | NextPage »
me— vemoQ - a@ -
| | ] | | I | [ L. [ | [ 1 [ [
200 117084 Shaft- 1 Inch Dia CENTRAL ca2 FEET 5/3/20 3.00 FM 0.00 [+ 0 ATI ST 200 BEDFORD
100 XNFS500  Gasket-ARS CENTRAL  De5 EACH 5220300 FM 000 B 00 A STK 1000 BEDFORD
100 12853 Impeber- 4112 ineh Oia CENTRAL B2 EACH 5320300 PM 000 ] 80 A B3 200 BEOFORD
30 20778 Housing- Cenvitugsl Pump CENTRAL B3 EACH 5320300 PM 000 ¢ w0 an B 100 BEDFORD
800 11483 Sesl, Mechanica, SeffAligning- 1 In 1D CENTRAL A<D EACH 5220300 PM 000 B 80 n s 200 BEDFORD
200 11453 Seal. Mechanical, Seff Aligning- 1 In ID CENTRAL ALl EACH 42420 321FPM 0.00 0 ST 0.00 DENVER
100 BANDSAW  MILWAUKEE Jin BAND SAW CENTRAL  AIR EACH 58201000AM 0.0 [ B3 000 BEDFORD
Set Chart Options 1-7ot7
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Weicome, MAXADMIN kin is Tivolil3 at 90% magni

] o To Applications Quick Insert Open Purchase Requisitions (Sites in different colors) ¢
[ My Recent Aopications » (@ New Purchase Reaustion PR Description Requested By, Required Date Status Status Date Total Cost Vendor Site
. Generated by reorder 6/4720 3:24 P MAXADMIN WERPR /4120 2:24 PM 5230.50 DELL
| e x ) ity £ urchme Orde: Generated by reorder 6/4/20 3:24 PAl MAXADMIN WAPPR /4120 3:24 PM 0.00
Gene ¥ reorde L v 0 3:24 P o
Analytics b [5] Mew Work Orver 1047 Pump Seal & Shatt MAXADMIN WAPPR 223720 11:40 PM 1.508.08 HELWIG BEDFORD
Assal > P 1048 Pump Seal & Shatt MAXADMIN WAPPR 2123/20 11:40 PM 1.508.08 HELWIG BEDFORD
T 1045 Pump Seal & Shatt MAXADMIN WAPPR 2123/20 11:40 PM 1.508.08 HELWIG BEDFORD
1044 Pump Seal & Shatt MAXADMIN WAPPR 2/23/20 11:36 PM 1.508.08 HELWIG BEDFORD
Change » 1043 Pump Seal & Shaft MAXADMIN WAPPR 223720 11:35PM 1.506.98 HELWIG BEDFORD
Conkacts % Purchasing 1042 Pump Seal & Shaft MAXADMIN WAPPR 223720 11:35 PM 1.508.08 HELWIG BEDFORD
Purchase Requisitions 1041 Pump Seal & Shaft MAXADMIN WAPPR 2123/20 11:35 PM 1.508.08 HELWIG BEDFORD
Financial L Burchase Orders 1040 Pump Seal & Shaft MAXADMIN WAPPR 223720 11:30 PM 150808 HELWIG BEDFORD
e * ||| Receiving Set Chart Options 1-100f21 | NextPage »
Inventory » Invoices
o Companies
s ' Open POs - all sites - Cost=8K in RED 4T
Planning . PO Rev# Deseription Required Date Ordered Date Status Status Date Vendor Vendor Name Site
Preventive Maintenance  + | | INventory 1005 0 Electrical Supplies 1/10/67 12:00 AM WAPPR 12/31/08 9:00 AM GcE Garden City Electrical Supply Co 40275 BEDFORD
Purchasing » || Inventory Usage 1012 0 General Contractors for Misc. Maint. Activities 1112107 9:15 AM APPR 1112187 0:22 AM A.W. Chesterton Company 8.420.00 BEDFORD
:e‘e;ﬂ || iventory 1013 o Window and installation for office building 4120/00 2:00 PM WAPPR 4720/00 2:00 PM K Julius Kraft Co. 400.20 SEDFORD
Aasiiio 1015 0 Request for Tubing 4122007 10:23 AM WAPPR /11104 3:58 PM 41.00 BEDFORD
Security o | [P 1017 0 Seals for Central Storeroom 4125/00 1:33 PM APPR 4/25/00 1:33 PM ATI Agantic Trading. Inc 282.50 BEDFORD
S . - 1021 0 12114101 10:32 AM 12/12/01 12:00 AM APPR 12112/01 12:00 AM KENNEDY  Txn Server Marketplc 0.00 BEDFORD
Service ltems 1022 o 12/13/01 10:32 AM 12/12/01 12:00 AM APPR 12/12/01 12:00 AM KENNEDY Txn Server Marketplc 8.19 BEDFORD
Service Desk L] 1023 0 12/12/01 12:00 AM APPR 1212101 12:00 AM KENNEDY Txn Server Marketpic 0.00 BEDFORD
Sarvice Level S i L 1024 0 1214101 10:32AM 1211201 12200 AM APPR 1211201 12:00 AM OFFRUS Office R Us 5.00 BEDFORD
e " Favorite Applications 1028 0 12/12/01 12:00 AM APPR 12112/01 12:00 AM OFFRUS Office R Us 250 BEDFORD
4| Work Order Tracking
Task Management (| | [P Chart View 1-100f61 | NextPage »
Work Orders. » Preventive Maintenance
Job Plans Open Work Orders - Bedford - Priority > 6 in RED AT
Locations Description Location Asset Reported Date Reported By Status Status Date Supervisor  Lead Target Finish Work Type  Priority. Site
Assets Relocate Guard Rails Around Compressor BR300 11300 12/21/08 12:18PM  Jos Jones WAPPR 2/8/90 2:25 PM ED WILSON 123108 300PM  CM 2
12 Month Service on Shipping Dept #1 Conveyor SHIPFING 12800 12/31/03 10:57AM  Tom Diller NPRG 1/1/90 9:48 AM CSWILSON  WILSON 12/31/08 1200PM  CM 5
Rebuild Feedwater Pump BR450 11450 12/31/08 11:08AM  SMITH APPR 2127103 10:43AM  MILLER 1/5/00 12:00 AM cMm a
Report List Check for Plumbing Problem BOILER 12/31/98 12:12PM  Tom Diller APPR 12/31/88 0:44AM  ED 12/31/98 1:00 PM c™M 5
Cost by Sisiarn Generator Overhaul BR220 1220 12/21/08 10:50AM  Dave Smith  INPRG 216/00 2:16 PM MILLER HUNTER 1212198 2:00PM  CM 1
e Electric Cart Tune-Up SHIPPING 12300 1213198 2: Jos Jones APPR 123188 244 AM  ED WILSON 123198 ©:00AM  CM 7
Elecironic Signature Transaction Feedwater Pump Service BR450 11450 123108 Dave Smith  APFR 3310 T:54AM  ED 112109 4:00 PM cM 7
Estimated ve Actual Work Order Costs Packaging Mach. Elevator & Drainpan Inspection BPM2100 13141 12131708 & Tom Diller APPR 123108 147FPM  ED 111709 11:00 AM cm 8
invantory ABC Analysis Repair Damaged Conduit Feeding Generator BR220 11230 12/31/98€:32AM  Dave Smith  WAPPR 3188 0:32AM  ED 1/1/88 7:00 AM cm
1-50f5 12 Month Service on Shipping Dept #2 Conveyor PING Tom Diller NPRG /7103 9:50 AM 122008 ©51PM  PM 8
1-100f514 | NextPage »
Issued in last 90 days-all sites-(sites in different colors) 1€
Yearto Date ltem Item Description Storeroom  Default Bin lssue Unit  Lastlssue Date lastYear  ABCType CountFrequency  Primary Vendor  Stock Category Reorder Point  Site
200 17084 Shaft- 1 Inch Dia CENTRAL  C&2 FEET 5320300PM 000 c 20 ATI STK 2.00 BEDFORD
1.00 XMP-2500 Gasket- ARS8 CENTRAL 005 EACH 512720 3:00 PM 0.00 B 80 ATI STK 10.00 BEDFORD
1.00 12853 Impelier 4-12 Inch Dia CENTRAL  B52 EACH §2202:00PM  0.00 B8 &0 ATI STK 2.00 SEDFORD
300 20778 Housing- Cenirifugal Pump CENTRAL 858 EACH 5/3/20 3.00 PM 0.00 c &0 ATl STK 1.00 BEDFORD
6.00 1452 Seal, Mechanical, Self Aligning- 1 In ID CENTRAL  A4-Q EACH 5220200PM  0.00 B (-] ATl ST 2.00 SEDFORD
200 11452 Seal, Mechanical. Seif Aligning- 1 In ID And-9 EACH 42420321PM  0.00 0 STK 0.00 DENVER
1.00 BANDSAW  MILWAUKEE 2in. BAND SAW CENTRAL A102R EACH 5820 10:00AM  0.00 0 STK 0.00 BEDFORD
Set Chart Options 1-7Tof 7
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- - :
A = | Welcome, MAXADMIN Bulletins: (0) Reporls Profle SgnOut Help  IBM,

Find Navigation tem Q UE Change Content/Layout m Display Settings UH Create New Template ﬁ Medify Existing Template % Update Start Cente
[7] 6o To Applications | Inbox / Assignments @ = % PO's Awaiting Approval - TotalCost>=10,000in RED - ¥ Fiter > O m @ # 5%
@ n - - Description  Owner Description Last Memo Route Workflow | PO Rev# Description Required Date Ordered Date Status Status Date Vendor Site Vendor Name Total Cost
ly Recenl »
o Next Assignment Due: 6/9/20 8:55 AM Refresh
28] Aaminisiation " || Review PR for Site BEDFORD, PR 1040test memo S 1005 0 Electrical Supplies 110197 12:00 AM WAPPR  12/31/969:00AM  GCE BEDFORD  Garden City Electrical Supply Co  498.75
@ Analytics 3 Approval 1013 0 Window and installation for office building 4/20/00 2:00 PM WAPPR 4/20/00 2:00 PM JK BEDFORD  Julius Kraft Co. 499.20
-&ﬁ Assels » Review PR for Site BEDFORD, PR 1041Be advised; this has been re-assigned to MAXADMIN é 1015 0 Request for Tubing 4/23/97 10.23AM  WAPPR 6/11/04 3:56 PM BEDFORD 41.00
Approval 1067 0 2/7105 9:40 AM WAPPR 2/7105 9:40 AM ELECTRON BEDFORD  Electronic Super Supply 0.00
@ Building Information Models »
Move from  Site BEDFORD, PR 1042 é 1087 0 218112:11PM  WAPPR  2/18/112:11PM BEDFORD 7.45
Change * || |APPR to 1094 0 Pump Seal & Shaft 3/23/20 1125PM  WAPPR 32320 1125PM  HELWIG BEDFORD  Helwig Company 1,506.98
) contracts » | ||cLOSE 1005 0 Pump Seal & Shaft 32320 1126 PM  WAPPR 32320 1126 PM HELWIG  BEDFORD Helwig Company 1,506.98
Financial s [| | Move from  Site BEDFORD, PR 1043looks good - feel free lo proceed % 1096 0 Pump Seal & Shaft 32320 1127PM  WAPPR 32320 1127PM HELWIG  BEDFORD Helwig Company 150.70
I APPRto 1103 0 parts for stock 5/19/20 1024AM WAPPR  5/19/20 1024AM CHESTER  BEDFORD A W. Chesterton Company 0.00
i »
CLOSE ) 104 0 Parls for Stock 519720 1024AM WAPPR  §/19/20 1024AM CHESTER BEDFORD A W. Cheslerion Company 8317
& 1nventory Rl Movefom Sl BEDFORD, PR 1044 =) 1105 0 PARTS FOR STOCK 51920 10:24AM WAPPR  §/19/201024AM CHESTER BEDFORD A W. Chesterton Company 6317
APPR o
= |7 infrastructure M s ose 1106 0 parts for stock 5/19/20 10:25AM WAPPR  S/19/220 10:25AM CHESTER  BEDFORD  A.W.Chesterton Company 63.17
837 Planning y R | 107 0 Will Parts for Stock 5/19/20 1025AM WAPPR  5/19/20 1025AM CHESTER  BEDFORD A W. Cheslerton Company 1,02084
8 e 1108 0 parts for stock 5/19/20 1026AM WAPPR  5/19/20 1026AM CHESTER  BEDFORD A W. Chesterton Company 6317
* Preventive Maintenance 3
[P ‘ Quick Insert ' x| 1m0 0 Parts for Steck 5121720 2:11 PM WAPPR SI2120 2211 PM CHESTER  BEDFORD A W. Chesterton Company 83.17
] L zang - 111 0 parts for stock 52120211PM  WAPPR  52120211PM  CHESTER BEDFORD A W Chesterton Company 6317
9] New Purchase Ord
[Z5 Retease v[|| [ New Purchase Order 2 0 Parts For Stock 52120211PM  WAPPR  S21/20211PM  CHESTER BEDFORD A W.Chesterton Company 63.17
(&) securty o il = ms3 0 Parts 52120211PM  WAPPR  52120211PM  CHESTER  BEDFORD A W. Chesterton Company 5464
£ sersenvee L e FLE - - - - e | e 0 parts for stock - clyde 52120214PM  WAPPR  52120214PM  CHESTER BEDFORD A W.Chesterton Company 54564
s " Purchase Orders 1186 0 test parts 5/26/20 7:05 AM WAPPR 5/26/20 7:05 AM CHESTER BEDFORD A W. Chesterton Company 1.56
i k
{7 s *I Recening 3000 0 My Notebooks 64104 349PM  WAPPR  &/4/04349PM  DELL BEDFORD  Dell Computer 12,000.00
fi Service Level i 10000 0 Standard Notebook Computers 6/29/04 12:05PM  6/17/04 12:04PM  WAPPR §/17/04 12:04PM  DELL MCLEAN  Dell Computer 30.000.00
I
System Configuration N | Tvoes 1001 0 Acme Laptop Computers 917104 946 AM  WAPPR  9/17/049:46AM  BEX MCLEAN  Bex Pneumatic Systems 7,94470
Purchase Requisitions
[y Tesk Management . eq 1056 0 91704 11:15AM  WAPPR  9/17/04 11:15 AM MCLEAN 0.00
. Request for Quotations 20001 0 Configured Desklops 6/30/04 12221 PM  6/17/04 1220 P WAPPR 6/17/04 12:20 PM MCLEAN 30,000.00
Work Orders > SO 1-250125
Company Master
Companies Open Purchase Requisitions-TotalCost >=10,000 in RED © 7 Filter > Q E E & = %
PR Description Requested Date Required Date Status Date Status Total Cost '
Contracts 2= X
Purchase Contracts 1044 Pump Seal & Shaft 3723120 11:36 PM 6/9/20 7:55 AM APPR 1,506.98
\Warranty Contracts 1043 Pump Seal & Shaft 3/23/20 11:35 PM 6/9/20 7:55 AM APPR 1,506.98
1042 Pump Seal & Shaft 3123120 11:35 PM /920 7:41 AM APPR 1,506.98
Labor Rate Contracts
1072 Pump Seal & Shaft 6/5120 11:51 AM §/5/20 11:51 AM WAPPR 1,506.98
Laase/isnkal Contracts 1071 Pump Seal & Shat 615120 11:50 AM 6/5/20 11:50 AM WAPPR 1,506.98
Master Contracts 1070 Pump Seal & Shaft 6/5/20 11:49 AM 6/5/20 11:49 AM WAPPR 1,506.98
1069 Generaled by reorder 6/4120 3:24 PM 6/4120 3:24 PM 6/4/20 3:24 PM WAPPR 523950
1068 Generated by reorder 6/4/20 3:24 PM. 6/4120 3:24 PM 64120 3:24 PM WAPPR 0.00
h 1047 Pump Seal & Shaft 3/23/20 11:40 PM 312320 11:40 PM WAPPR 1,506.98
1041 Pump Seal & Shaft 3/23/20 11:35 PM 22320 11:35 PM WAPPR 1,506.98
Set Chart Options 1-10 of 22 | Next Page »
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Welcome, MAXADMIN Bullefins: (0) Reports Profle SignOut Help  LBM.

Find Navigation tem @ || Administraten | Buyer | cwinstons StantCenter | inventory | Maximo Adminisiraion | Purchasing Admi Lead Super User | iian |
E Go To Applications [Ei Change Confent/Layout Display Seftings ﬁg Create New Template % Modify Existing Template EE Update Start Center]
[ Wy roce ‘ }Uurs-alocmuarsinasngvm >Q: : n@ 2= x ’Mw(ormm}uumEvm >Q: o g@ ®° x|
y Recent il
{25 Administration q Dotsite  DeeFi? e e failedLogins || UserName Hame Default Insert Site  Use Default Insert Site as a Display Filter 2 x Self-Service Requisitions Type Failed Logins
: | | | [ [ [ | I [ | ] : | | | [
@ Analylica *|| tony Max fony ¥ BLOCKED TYPE1 4 tony Max tony ¥ TONY BLOCKED TYPE1 4
1 Assets »|| maxadmin  MAXADMIN BEDFORD Y ACTIVE  TYPE1 [ cwinston  Chris Winston BEDFORD Y CENTRAL CWINSTON  ACTIVE TYPE9 0
ﬂ Building Information Models Set Chart Options 1-2 BI'Z: maxsr service requestor work center BEDFORD Y CENTRAL MAXSR ACTIVE TYPET7 0
" = Wil Symons BEDFORD % CENTRAL WSYMONS ~ ACTIVE TYPE10 0
hange
e * | Skt Confioumtion SR | macus  TeliciaMarcus BEDFORD Y CENTRAL TMARCUS  ACTIVE  TYPE1D 0O
@ Contracts * || | Report Administration mberry Michael Berry BEDFORD Y CENTRAL MBERRY  ACTIVE TYPE10 0
[ Financial | | e kvebb Kia Webb BEDFORD Y CENTRAL KWEBB ACTIVE TYPE1D 0
: kross Kyle Ross BEDFORD ¥ CENTRAL KROSS ACTIVE TYPE1D 0
8 imtegration * | | object Structures -
3 . i igeverdt lan Geverat BEDFORD ¥ CENTRAL IGEVERDT  ACTIVE TYPE1D 0
Communication Templates cwaters Clyde Waters BEDFORD Y CENTRAL CWATERS  ACTIVE TYPE10 0
;5. T Infrastructure | Rotes ahenle Allan Henle BEDFORD Y CENTRAL AHENLE ~ ACTVE  TYPE1D 0
3% Pianning »l [ cron Task Setup winston Todd Winston BEDFORD Y WINSTON ~ ACTIVE  TYPE1 []
e wilson Mike Wilson BEDFORD Y WILSON  ACTIVE  TYPE1 0
S Preventive Maintenance v ||| 0y Confguration
P _ watters Ray Watters BEDFORD Y WATTERS ~ ACTIVE  TYPE1 [}
- BRxchasig L4 Application Designer
g vini Vini Affonso BEDFORD Y VINI ACTIVE  TYPE1 [}
[ Release L —— T Vance Smith BEDFORD % VANCE ACTIVE  TYPE1 0
E nistrative Apps
(&) Security » tom Tom Rontiris BEDFORD Y TOM ACTIVE  TYPE1 0
€5 seltServiee 21| | People theo Theodore Seville BEDFORD ¥ THEO ACTIVE  TYPE1 0
3 Sweat | users storm Katherine Stom BEDFORD ¥ STORM ACTIVE  TYPE1 0
steveb Steve Bames BEDFORD Y STEVEB ACTIVE TYPE1 0
Ly Seice Level » || Labor
stanley Fred Stanley BEDFORD Y ATLANTA STANLEY ~ ACTIVE  TYPE1 0
System Configuration » ||| | Security Groups snolan Samuel Nolan BEDFORD Y SNOLAN  ACTIVE TYPE 1 0
ﬂ ek Memetgerpor » ||| Person Groups smithers  Julie Smithers. BEDFORD Y SMITHERS ACTIVE  TYPE1 0
(Pt ||| organizations smith Roland Smith BEDFORD Y SMITH ACTIVE  TYPE1 0
sinclair Bill Sinclair BEDFORD ¥ SINCLAIR ~ ACTIVE  TYPE1 0
End User Apps-Consider making more, smaller portlets and minimize ¢ 0 x]‘mm 1-260f92 | Next Page »
Big Brother # = % Reportlist 2°x
Last Run: 6/9/20 12:00 AM Update | Report Schedule Limits and Maintenance
Status  KPI Actual Target Variance | ReportUsage
1-20f2
- % Ad Hoc Reports (%) [ -40
1 Count of End User Logins in Last 24 Hours 2 10 -8
- Registered User - Type 10 8 100 -92
Mobile Start Center




Design Basics & Performance

* Role Based Start Centers

 Role based start centers can be smaller and more easily fit
without scrolling improving navigation AND performance

« Each start center is represented by a tab that can be hidden if
desired, and one can be set as default

« Some or perhaps all users will have more than one start
center tab based on this design concept

(I’).
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Needs — Questions to ask

W

W

nat do you need to see most at login / logout?

_ikely to drive KPI's, and Results Sets

nat do you need to see most during the day?

* Tends to drive Favorites, Quick Inserts, Report Lists

 What about Workflow and Bulletin Board

 Bulletin Board may take valuable real estate —
consider referring user to Menu Bar message

If you are using workflow, then yes.

Indicator

(I’).
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Role 1 - Managers

* Likely needs Workflow or another approval
method, KPI's and a few key reports

« Should fit onto 1 screen with no scrolling

Left Side Right (Wide) Side

* Quick Insert « Workflow Inbox
(SR’s only) » Results Set(s) - <=1

* Favorites (1-2) « KPI List

« KPI Graph

* Report List (3-4)

(I’).
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Role 2 — Supervisors / Leads

* Favorites grouped into 2-3 portlets
* Result Sets to focus on their work as an individual

Left Side

* Quick Insert (1-2)

~avorites 1(0-3)
~avorites 2(0-3)

Report List (1-2)

as well as those they supervise / lead

Right (Wide) Side

* Workflow Inbox

* Results Set(s) - <=2
« KPI List

(I’).
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Role 3 — Maintenance Technicians

* Need access to work assigned to them
» Should fit onto 1 screen with no scrolling

Left Side Right (Wide) Side
* Favorites (4-5) * Results Set(s) —1to 2
* Report List (3-4)

(I’).
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Key Features in Portlets

Use more than one of the same portlet for organization — each portlet can be
minimized
» Especially for Favorites

Bulletin Board — consider not using this portlet; leverage msg count indicator on
menu bar

Quick Insert — can use ticket templates for SR creation to preload certain fields

Workflow Inbox — consider adding ‘Last Memo'’ field if not already present; Owner
Description provides application and record key (useful if using >1 workflow)

Report List — make sure reports have embedded query, runtime parameters or both-
AR ES

Key Performance Indicators — make sure the cron task is running at an appropriate
time
« Away from major usage, downtime, and backups

Result Sets — this is the start center resource hog
« Make sure Queries are efficient (I/)
[

EEE

* Try not to have too many per start center template




Query Segments & Samples
((woclass = 'WORKORDER' or woclass = 'ACTIVITY') and historyflag = 0 and istask = 0) and...

» Related to the current user’s default insert site:
> ...(siteid in (select defsite from maxuser where userid= :USER))

» Related to the current user being the person assigned as lead (replace ‘lead’ below with
reportedby, supervisor, owner, buyer, etc., as needed)
> ...lead = (select personid from person where personid = (select personid from maxuser where userid = :USER))

> Related to the current user being the person on a team assigned as owner group (replace
ownergroup with persongroup (workgroup on screen) if needed)

» ownergroup in (select persongroup from persongroup where persongroup in (select persongroup from
persongroupteam where respparty in (select personid from person where personid = (select personid from
maxuser where userid = :USER))))

» Purchase Orders with open receiving (use in Receiving and PO apps)
> ((status in ('APPR’, 'INPRG') and (upper(receipts) = 'NONE' or upper(receipts) = 'PARTIAL') and historyflag = 0)

» Dealing with dates, i.e. Reported 7 days ago

> ...(reportdate > getdate()-7)
> getdate() for SQL Server; SYSDATE for Oracle

(I’).
rojetech
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Additional Reference Links (case sensitive)
 Start Centers and their Portlets —

» Key Performance Indicators(KPI) —

« KPIl Templates —

* IBM Skills Gateway (online training) —

* Ontracks Lunchcast: IBM’s Darlene Nerden talks about
» “Maximo Performance Tuning”

» Understanding Search Methodologies —

» Configure Maximo Interface / Skins —

DEMONSTRATION Froietech




